
Whichever solution you opt for: spring into action right now! Inform  

your customers and/or immediately contact a customs broker. They are 

experiencing a strong influx of new customers. Go to fenex.nl, to select  

a customs broker.

The 5 steps that are required to continue to quickly transport  

through the Dutch ports are available at 

www.getreadyforbrexit.eu

Brexit affects you as well!
New rules are in effect in Dutch ports  
as of the 1st of January 2021
•  Always customs formalities  

•  Only access to terminals after digital  

pre-notification of customs documents via Portbase

Choose from 2 solutions:

1. Inform your customers 
about the new rules that will 
be in effect in the port as  
of 2021. To ensure a smooth 
process, advise them to  
immediately start making  
use of a customs broker.

2. Make arrangements with  

a customs broker so that  

they will reserve capacity  

for your customers. Your 
customers will consequently 
be able to make use of this 
party prior to the transport.

Please note! As a transporter, be sure to make clear agreements with 
your customers as to who will be responsible for arranging the customs 
formalities and submitting the pre-notifications via Portbase from the 
1st of January 2021. Otherwise, you will come to a standstill in the port 
as a carrier. You will not be granted access to the ferry terminal.

Swiftly through the Dutch ports


